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Important phone numbers that ukrainian refugees
can contact and ask for help in case of an emergency/ trafficking in persons situation:

IMMEDIATE DANGER


112



ROMANIAN BORDER POLICE
021.9590

CRISIS TEXTLINE ELIBERARE


0757.749.845
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Safety Measures











Find out your legal rights in Romania 
and the procedure to register with the 
authorities at dopomoha.ro/uk

Make sure that, on Romanian 
ground, you primarily come in contact 
with professionals, firefighters, police 
officers, social workers, psychologists, 
medical staff, civil servants, and 
specialized NGOs personnel.

Make sure that you know the address 
where you will be accomodated. Send 
the details to someone you trust and 
to the Romanian authorities so you 
can be monitored.

You have the right to refuse support 
from citizens or organizations if you 
have any suspicions and the option to 
directly address to the authorities.

Nobody is allowed to retain your 
personal documents, except for the 
police. If anyone is soliciting this from 
you, no matter the reasons, refuse 
and report the situation. 







Nobody is allowed to solicit sexual 
services against your will or to force 
you to work or beg in exchange for 
the offered support. 
This is a crime - human trafficking!

Call 112 if you realize you are in 
immediate danger! (Or 119 for 
abuses against children.)

Choose a safety password, a secret 
word which can be easily dropped 
in a text or call, to discreetly 
announce that you are in danger. 
Share this password with someone 
trustworthy who can call the 
authorities or the specialists who 
operate the Crisis Textline at 
eLiberare. 



0800.800.678
TELVERDE ANITP



0757.749.845
Crisis Textline eLiberare
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